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2a)S This action is FINAL. 2b)D This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quay/e, 1935 CD. 1 1 , 453 O.G. 213. 
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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 



(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



1 . Claims 1 , 2, 4-8, 11-17,1 9-23, 26-32 and 36-47 are rejected under 35 
U.S.C. 102(e) as being anticipated by Gurbani US 6,282,275. 

1 .1 Regarding claim 1 , Gurbani discloses a subscriber's telephone call-log with 
Internet access in figure 1 . Gurbani teaches: 

detecting a caller's identification, or caller ID (context) (column 2, lines 33-38, 44- 

53); 

accessing at least one caller ID based logging request (called party being a caller 
ID subscriber) for said call (column 2, lines 53-58); and 

logging said caller ID in caller identification logging server 124 (column 2, lines 
59-63). 



States. 
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1 .2 Regarding claim 2, Gurbani teaches that the caller ID is detected by service 
control point (SCP) 122, which is within a trusted telephone network (column 2, lines 53- 
58). 



1 .3 Regarding claim 4, Gurbani further teaches: 

detecting a plurality of telephone numbers (context clues) including caller ID and 
called directory number (figures 2A and 2B); and 

identifying a caller ID from the plurality of caller IDs (figures 2A and 2B). 

1 .4 Regarding claim 5, Gurbani teaches that caller ID is from an identity of call origin 
telephone device 102 (column 2, lines 33-38, 44-58). 

1 .5 Regarding claim 6, Gurbani teaches that caller ID is from telephone device 1 02 
utilized for the call (column 2, lines 33-38, 44-58). 



1 .6 Regarding claim 7, Gurbani teaches that the subscriber (called party) requests 
logging the caller's ID (column 2, lines 53-58). 



1 .7 Regarding claim 8, Gurbani teaches identifying if a called telephone number 
subscribes caller ID logging service (column 2, lines 53-58). 
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1 .8 Regarding claim 1 1 , Gurbani teaches notifying the subscriber of caller ID logged 
(column 5, lines 21-29). 

1 .9 Regarding claim 12, Gurbani teaches notifying the subscriber (designated party) 
of caller ID logged (column 5, lines 21-29). 

1.10 Regarding claim 1 3, Gurbani teaches time stamps and stores logged caller ID 
(column 2, lines 59-63). It is inherent that if a caller calls more than once, his caller ID 
would be updated. 

1 .1 1 Regarding claim 14, Gurbani teaches authenticating the subscriber before 
forwarding caller IDs to the subscriber's computer 130 through Internet (column 28-43). 

1.12 Regarding claim 1 5, Gurbani teaches filtering a plurality of caller IDs (with and 
without caller ID) for a plurality of callers detecting a valid caller ID and determining that 
caller ID logging request (by the subscriber) is valid (column 2, lines 53-58; Figures 2A 
and 2B). 

1.13 Regarding claim 1 6, Gurbani discloses a subscriber's telephone call-log with 
Internet access in figure 1 . Gurbani teaches: 

a caller identification logging server 124 (logging controller) connected to a 
service control point (SCP) 122 (column 2, lines 53-58), which is connected to a trusted 
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telephone network (Figure 1 ; column 2, lines 44-53). Gurbani further teaches that SCP 
122 and caller identification logging server 124 may be unified into one single unit 
(column 5, lines 48-52); 

means for accessing at least one caller ID based logging request (called party 
being a caller ID subscriber) for said call (column 2, lines 53-58); and 

means for logging said caller ID in caller identification logging server 124 
according to caller ID logging request (column 2, lines 53-63). 

1 .14 Regarding claim 1 7, Gurbani teaches that the caller ID is detected by service 
control point (SCP) 122, which is within a trusted telephone network (column 2, lines 53- 
58). 



1.15 Regarding claim 1 9, Gurbani further teaches: 

detecting a plurality of telephone numbers (context clues) including caller ID and 
called directory number (figures 2A and 2B); and 

identifying a caller ID from the plurality of caller IDs (figures 2A and 2B). 

1.16 Regarding claim 20, Gurbani teaches that caller ID is from an identity of call 
origin telephone device 102 (column 2, lines 33-38, 44-58). 

1 .17 Regarding claim 21, Gurbani teaches that caller ID is from telephone device 102 
utilized for the call (column 2, lines 33-38, 44-58). 
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1 .1 8 Regarding claim 22, Gurbani teaches that the subscriber (called party) requests 
logging the caller's ID (column 2, lines 53-58). 

1 .1 9 Regarding claim 23, Gurbani teaches identifying if a called telephone number 
subscribes caller ID logging service (column 2, lines 53-58). 

1 .20 Regarding claim 26, Gurbani teaches notifying the subscriber of caller ID logged 
(column 5, lines 21-29). 

1 .21 Regarding claim 27, Gurbani teaches notifying the subscriber (designated party) 
of caller ID logged (column 5, lines 21-29). 

1 .22 Regarding claim 28, Gurbani teaches time stamps and stores logged caller ID 
(column 2, lines 59-63). It is inherent that if a caller calls more than once, his caller ID 
would be updated. 

1 .23 Regarding claim 29, Gurbani teaches authenticating the subscriber before 
forwarding caller IDs to the subscriber's computer 130 through Internet (column 28-43). 

1 .24 Regarding claim 30, Gurbani teaches filtering a plurality of caller IDs (with and 
without caller ID) for a plurality of callers detecting a valid caller ID and determining that 
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caller ID logging request (by the subscriber) is valid (column 2, lines 53-58; Figures 2A 
and 2B). 



1 .25 Regarding claim 31 , Gurbani discloses a subscriber's telephone call-log with 
Internet access in figure 1 . Gurbani teaches a caller identification logging server 124, 
which is connected to a service control point (SCP) 122 (column 2, lines 53-58). 
Gurbani further teaches that SCP 122 and caller identification logging server 124 may 
be unified into one single unit (column 5, lines 48-52). The single unit, inherently has a 
computer program for controlling call logging, comprising: 

a recording medium (column 2, lines 53-63); 

means, recorded on said recording medium, for accessing at least one caller ID 
based logging request (called party being a caller ID subscriber) for said call (column 2, 
lines 53-58); and 

means, recorded on said recording medium, for logging said caller ID in caller 
identification logging server 124, according to caller ID logging request (column 2, lines 
53-63). 

1 .26 Regarding claim 32, Gurbani further teaches: 

detecting a plurality of telephone numbers (context clues) including caller ID and 
called directory number (figures 2A and 2B); and 

identifying a caller ID from the plurality of caller IDs (figures 2A and 2B). 
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1 .27 Regarding claim 36, Gurbani teaches notifying the subscriber of caller ID logged 
(column 5, lines 21-29). 

1 .28 Regarding claim 37, Gurbani teaches notifying the subscriber (designated party) 
of caller ID logged (column 5, lines 21-29). 

1 .29 Regarding claim 38, Gurbani teaches time stamps and stores logged caller ID 
(column 2, lines 59-63). It is inherent that if a caller calls more than once, his caller ID 
would be updated. 

1 .30 Regarding claim 39, Gurbani teaches authenticating the subscriber before 
forwarding caller IDs to the subscriber's computer 1 30 through Internet (column 28-43). 

1 .31 Regarding claim 40, Gurbani teaches filtering a plurality of caller IDs (with and 
without caller ID) for a plurality of callers detecting a valid caller ID and determining that 
called ID logging request (by the subscriber) is valid (column 2, lines 53-58; Figures 2A 
and 2B). 

1 .32 Regarding claims 41 and 44, Gurbani discloses a subscriber's telephone call-log 
with Internet access in figure 1 . Gurbani teaches: 
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logging a caller ID at an identification logging server 124 for a called party who 
subscribes caller ID logging service, when caller ID is present (figures 2A and 2B; 
column 2, lines 53-58); and 

responding to a request by the called party (subscriber), controlling output of 
logged caller ID to the called party (column 3, lines 28-43). 

1 .33 Regarding claims 42 and 45, Gurbani further teaches prioritizing caller IDs 
(column 3, lines 48-55). 

1 .34 Regarding claims 43 and 46, Gurbani teaches outputting caller IDs to a 
subscriber's computer 130 (column 3, lines 28-43). 

1 .35 Regarding claim 47, Gurbani discloses a subscriber's telephone call-log with 
Internet access in figure 1 . Gurbani teaches a caller identification logging server 124, 
which is connected to a service control point (SCP) 122 (column 2, lines 53-58). 
Gurbani further teaches that SCP 122 and caller identification logging server 124 may 
be unified into one single unit (column 5, lines 48-52). The single unit, inherently has a 
computer program for controlling call logging, comprising: 

a recording medium (column 2, lines 53-63); 

means (computer software or application) for logging a caller ID at an 
identification logging server 124 for a called party, who subscribes caller ID logging 
service, when caller ID is present (figures 2A and 2B; column 2, lines 53-58); and 
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means (computer software or application) for responding to a request by the 
called party (subscriber), controlling output of logged caller ID to the called party 
(column 3, lines 28-43). 



2. Claims 1, 3, 4, 16, 18, 19, 31 and 32 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Shaffer et al. US 6,363,145. 

2.1 Regarding claim 1 , Shaffer discloses a method for recording an incoming call at a 
call center based on call context. Shaffer teaches: 

detecting a context, such as a voice data pattern (column 7, lines 10-18) of a an 
incoming call (column 7, lines 25-30); 

accessing a recording (logging) request valid for said voice data pattern (column 
4, lines 34-39, 44-67; column 5, lines 1-18, 66-67; column 6, lines 1-17); and 

recording said voice data pattern (context) in a memory (column 7, lines 25-29). 

2.2 Regarding claim 3, Shaffer teaches that the voice data pattern is detected by a 
digital signal processor (DSP) 22 in an ACD Gateway 16, which outside a trusted 
telephone network (Figures 1 and 2; column 5, lines 66-67; column 6, lines 1-17; 
column 7, lines 25-29). 
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2.3 Regarding claim 4, Shaffer teaches a plurality of voice data pattern clues (column 
2, lines 43-67). 

2.4 Regarding claim 16, Shaffer discloses a system for recording an incoming call at 
a call center based on call context in figures 1 and 2, comprising: 

a digital signal processor (DSP) 22 for detecting a context, such as a voice data 
pattern (column 7, lines 10-18) for an call (column 7, lines 25-30); 

means for accessing a recording (logging) request valid for said voice data 
pattern (column 4, lines 34-39, 44-67; column 5, lines 1-18, 66-67; column 6, lines 1- 
17); and 

means for recording said voice data pattern (context) in a memory (column 7, 
lines 25-29). 

2.5 Regarding claim 1 8, Shaffer teaches that the voice data pattern is detected by 
the DSP 22 in an ACD Gateway 16, which outside a trusted telephone network (Figures 
1 and 2; column 5, lines 66-67; column 6, lines 1-17; column 7, lines 25-29). 

2.6 Regarding claim 19, Shaffer teaches a plurality of voice data pattern clues 
(column 2, lines 43-67). 

2.7 Regarding claim 31 , Shaffer discloses an automated silent call monitoring system 
in figures 1 and 2, comprising: 
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a memory 26; 

means (digital signal processor, or DSP 22) for detecting a context, such as a 
voice data pattern (column 7, lines 10-18) for an call (column 7, lines 25-30); 

means for accessing a recording (logging) request valid for said voice data 
pattern (column 4, lines 34-39, 44-67; column 5, lines 1-18, 66-67; column 6, lines 1- 
17); and 

means for recording said voice data pattern (context) in a memory (column 7, 
lines 25-29). 

2.8 Regarding claim 32, Shaffer teaches a plurality of voice data pattern clues 
(column 2, lines 43-67). 

3. Claims 1 , 9, 1 0, 1 6, 24, 25, 31 , 33, 35, 41 , 44 and 47 are rejected under 35 
U.S.C. 102(b) as being anticipated by Maloney et al. US 5,535,256. 

3.1 Regarding claim 1 , Maloney discloses a method for monitoring a call at a call 
center. Maloney teaches: 

detecting an agent's extension (context) taking a call (column 7, lines 66-67; 
column 8, lines 1-2; figure 5, block 172; column 15, lines 53-58); 

accessing a monitoring scheduled for said agent for monitoring said call (column 

4, lines 25-51 ; column 5, lines 7-14); and 
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recording (logging) said agent's extension according to the scheduled monitoring 
request (column 5, lines 25-49). 

3.2 Regarding claims 9 and 10, Maloney teaches said call recorded and said agent is 
notified of recording (column 4, lines 25-35; column 5, lines 50-60). 

3.3 Regarding claim 1 6, Maloney discloses a system for monitoring a call at a call 
center, comprising: 

means for detecting an agent's extension (context) taking a call (column 7, lines 
66-67; column 8, lines 1-2; figure 5, block 172; column 15, lines 53-58); 

means for accessing a monitoring scheduled for said agent for monitoring said 
call (column 4, lines 25-51; column 5, lines 7-14); and 

means for recording (logging) said agent's extension according to the scheduled 
monitoring request (figure 3; column 5, lines 25-49). 

3.4 Regarding claims 24 and 25, Maloney teaches said call recorded and said agent 
is notified of said recording (column 4, lines 25-35; column 5, lines 50-60). 

3.5 Regarding claim 31 , Maloney discloses a computer program product for 
monitoring a call at a call center, comprising: 

a hard disk 104 (recording medium) (column 7, lines 11-17); 
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means for detecting an agent's extension (context) taking a call (column 7, lines 
66-67; column 8, lines 1-2; figure 5, block 172; column 15, lines 53-58); 

means for accessing a monitoring scheduled for said agent for monitoring said 
call (column 4, lines 25-51 ; column 5, lines 7-14); and 

means for recording (logging) said agent's extension according to the scheduled 
monitoring request (figure 3; column 5, lines 25-49). 

3.6 Regarding claims 33 and 35, Maloney teaches said call recorded and said agent 
is notified of recording (column 4, lines 25-35; column 5, lines 50-60). 

3.7 Regarding claims 41 and 44, Maloney discloses a system for monitoring a call at 
a call center, comprising: 

means for recording (logging) an agent's name and extension number (context 
entry) of said call, for a call center according to the scheduled monitoring request 
(figures 2 and 3; column 5, lines 7-49); and 

Means for responsive to a request by said supervisor of said call center, 
controlling output of said agent's name and extension number to said supervisor (figure 
3; column 5, lines 25-49). 

3.8 Regarding claim 47, Maloney discloses a computer program product for 
controlling a call at a call center, comprising: 

a hard disk 104 (recording medium) (column 7, lines 11-17); 
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means for recording (logging) an agent's name and extension number (context 
entry) of said call, for a supervisor according to the scheduled monitoring request 
(figures 2 and 3; column 5, lines 7-49); and 

Means for responsive to a request by said supervisor, controlling output of said 
agent's name and extension number to said supervisor (figure 3; column 5, lines 25-49). 



Response to Arguments 

4. Applicant's arguments filed on 05/1 1/2004 have been fully considered but they 
are not persuasive. 

a) Prior art by Gurbani: The applicants argue that Gurbani does not teach 
context based logging request for logging said context, because Gurbani teaches 
logging every call. However, Gurbani teaches a caller ID logging device, based on the 
request of a subscriber, for logging a caller's ID of an incoming call. In Gurbani, the 
context is a caller's ID as defined by the applicants in the Specification (last paragraph 
page 32). Gurbane teaches logging a caller's ID for a subscriber (called party) only if 
the caller's ID is available (context criteria), such that if no caller's ID is present, only the 
time (not a context) of a call is logged. Gurbani thus teaches the limitations of claimed 
limitations. 

b) Prior art by Schaffer: The applicants argue that Schaffer does not teach 
context based logging request of a call. However, Schaffer teaches monitoring voice 
data patterns of a call, and when a voice data pattern exceeds a pre-set threshold, the 
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data pattern is logged. Schaffer teaches only logging data patterns which exceeding 
the pre-set threshold (criteria). Schaffer thus teaches the limitations of claims 1 , 16 and 
31. 

c) Prior art by Maloney: the applicants again argue that Maloney does not 
teach a context based logging request for logging said context. However, Maloney 
teaches detecting an agent (called party) (context) taking a call, and logged the agent's 
name if the agent is scheduled for monitoring (logging criteria). Maloney also teaches 
logging an agent's name (context entry) by a supervisor of a call center (particular party) 
for a scheduled monitoring. The supervisor is able to access a schedule to edit the 
agents' names (figure 2; column 4, lines 36-51 ). 



5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 



Conclusion 
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6. Any inquiry concerning this communication or earlier communication from the 
examiner should be directed to Simon Sing whose telephone number is (703) 305-3221 
The examiner can normally be reached on Monday - Friday from 8:30 AM to 5:30 PM. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang, can be reached at (703) 305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 872-9306. 
Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-4750. 





S.S. 



07/14/2004 



